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The fourth industrial revolution is here. 
Popularly referred to as Industry 4.0, this is 
a completely new phase in the technological 
advancement of human society.

Industry 4.0 is a period characterised by the 
increasing digitisation and interconnection 
of products, value chains, distribution and 
business models. It has ushered terms like 
“Smart Robots”, “Smart Factories” and “Big 
Data” to become buzzwords that we now 
hear or read about almost every day. 

Understandably, the revolution has 
necessitated transformation of higher 
education, as universities rise to the occasion, 
adapting and reinventing in order to equip 
society to take on future roles relevant to the 
era. Significantly enough, the universities also 
shape future technology by being the very 
test-beds for innovation, besides educating 
future generations.

Indeed, emerging disruptive technological 
innovations are currently changing the 
landscape of many industries. And they include 
the education delivery service industry.

For a start, educators could leverage on the 
demand for knowledge and skill sets of the 
“Internet of Things” to plan innovatively 
to prepare the coming workforce for the 
challenges ahead.  

Industry 4.0: 
WOU repositions to meet challenges of a new era

It is reasonable to expect that this fourth 
industrial revolution will see many existing 
jobs disappear just as many more new jobs 
are created as a result of the new technology 
drivers and emerging innovations. 

Wawasan Open University has since its 
establishment 10 years ago recognised and 
embraced technology, as manifested in 
areas like student outreach, learner support, 
assessment, flexible learning, cost-efficient 
course development, staff performance 
enhancement, use of open educational 
resources, and development of massive open 
online courses (MOOCs).

According to Vice Chancellor Prof Dato’ Dr Ho 
Sinn Chye, this is an opportunity for WOU to 
excel. “Whatever digital disruption trends we 
may perceive in this Industry 4.0 age, I view 
such happenings as opportunities for higher 
education institutions to adapt, innovate, to 
further strengthen their higher education 
delivery systems to diverse learners (millennials 
and working adults), to produce graduates with 
the relevant knowledge, and more importantly 
the right skills to take on present and future 
job challenges,” he said.

“It is no longer an option to keep doing things 
the old way,” he added. 
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“We need to rethink strategically to use our experience in credentials, 
trust and identity to offer new services and industry-relevant courses.” 

Prof Ho continued, “We must ensure that through continuous and 
innovative curriculum design, training and re-skilling, no segment of the 
workforce is left behind. WOU has taken on the challenge to transform 
and position itself to become an industrial age university to cater to new 
emerging job demands in a gradually changing technology-driven work 
environment.” 

He remarked that for a start there is a need for new pedagogical 
thinking. “Towards this end, WOU is engaging and partnering with the 
private sector to keep up-to-date with constantly evolving technologies 
and corresponding needs for new knowledge and skill sets,” he said. 

“We are gearing ourselves to produce graduates equipped with 
future-proof skills and traits like subject fluency, technological 
fluency, knowledge seeker and producer, analytical thinking, creative 
thinking, effective communication, social media fluency, collaboration 
with partners, problem solving, personalised learning, ethics and 
accountability. 

“Of these, the most important set of skills for success in the fourth 
industrial age are complex problem solving, critical thinking, and 
creativity,” he highlighted.

To sum up the challenges ahead, Prof Ho stressed: “The critical 
success factors for WOU in becoming an industrial age university 
are institutional commitment, senior management support, enabling 
policies and environment, mainstreaming of faculty capacity building, 
developing quality-assured and pedagogically sound course contents, 
and providing the right enabling environment for online learning.”

I wish to firstly congratulate Tan Sri Dr Koh Tsu Koon on his latest 
role as Chairman of WOU’s Board of Governors. He brings a wealth 
of wisdom and experience, gained from many years of working, 
first as a senior academic at Universiti Sains Malaysia and later 
in helming various high government and political party posts, 
including that of Chief Minister of Penang. We look forward to 
benefitting from his able leadership and guidance.

As we march into the second half of the year, we remain focussed 
on our vision of inspiring learning, supporting innovation and 
nurturing all-round personal growth, as well as on our mission 
to expand higher learning opportunities and teaching excellence. 
We shall continue to serve and deliver quality higher education 
at affordable cost despite the current economic uncertainties and 
related student recruitment challenges.

In fact, how we engage and interact with students is of utmost 
importance. WOU wants to be recognised as a quality service 
provider in the education industry. To this end, the University 
has revitalised its client services delivery system to reaffirm its 
commitment towards prompt, accurate and respectful service 
to prospective and existing students. This culture of service 
excellence must permeate the very fabric of the University. It has 
to be reflected in the interactions among colleagues, and between 
superiors and subordinates as well.

Speaking of WOU’s mission to expand learning opportunities, we 
are intensifying efforts to forge educational partnerships with 
more employers. We extend a warm welcome to our latest strategic 
partner, the Tan Chong Group (TCG).  WOU is now working with 
TCG to customise management-related courses for their employees.

On another front, I am delighted that the number of full-time 
students at our main campus in Penang is growing steadily. This 
shows that WOU is becoming accepted as the northern university 
of choice for full-time undergraduate study. In 2016, WOU 
produced its first batch of 45 graduates from its on-campus full-
time undergraduate degree programmes. We expect more students 
to graduate in November this year.

We are encouraged when our students excel in their areas of study. 
In this respect, I want to commend Leong Tian Yung, our part-time 
student, for his project that won a gold medal at the INOTEK 2017 
innovation competition which is open to final-year undergraduates 
from local higher learning institutions.

WOU as an employer places high priority on the physical fitness 
and general well-being of its staff. We have initiated the monthly 
sports and recreational activities to promote an active and healthy 
lifestyle. I hope these activities will perpetuate as a regular feature 
from now on!

cont. from cover page
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The Memorandum of Understanding (MoU) between WOU and the Tan 
Chong Group (TCG) spells out the benefits for the latter’s employees and 
their families. Also gaining from WOU’s Corporate Education Partnership 
Programme (CPP) are alumni of TCG’s own learning institutions who 
enrol for part-time study at the University this year.

TCG, which began as a distributor of Nissan vehicles in the late 1950s, 
has now grown to be a respectable conglomerate in Malaysia, with 
presence in Thailand, Vietnam, Cambodia, Laos and Myanmar. It is 
involved in a myriad of business activities, from assembly, sales and 
distribution of motor vehicles to provision of after-sales services, sales 
and marketing of spare parts, auto parts manufacturing, property 
holding, financial services, and other segments including education. 

The Group has around 81 companies, with 62 fully operating throughout 
Malaysia. One of its subsidiaries is Tan Chong Education Services Sdn 
Bhd (TCEdu) which comprises the Tan Chong School of Management 

As a CPP partner, the Group receives the following benefits for  
part-time study in WOU:

A) For All Employees of the Group and Family Members 
 (subject to a minimum enrolment of 2 courses per semester)

Tan Chong Group’s commitment:
Tan Chong Group has agreed to disseminate information on WOU and its 
programme offerings to their management team and employees through the 
following communication channels and/or avenues within the company:

• staff intranet / portal
• internal emails
• staff bulletin / notice boards / meetings
• hosting road shows / programme previews / tea talks by WOU
• Family Day / Hari Koperasi
• sharing regular WOU e-news / e-cards

B) For All Graduates/Alumni of Institutions under the Group
 (subject to a minimum enrolment of 2 courses per semester)

new CPP partner
Tan Chong Group upgrades 
its talent pool as

Unique benefits for staff, families and alumni of Tan Chong

Postgraduate programmes

RM1,000 rebate for the 1st semester

10% off on fees for the subsequent 
three semesters

10% off on fees for the subsequent three semesters

Undergraduate programmes

RM1,000 rebate for the 1st semester

10% off on fees for the subsequent 
nine semesters

Tan Chong Group (TCG), one of the country’s leading names in automobile assembly, 
manufacturing, distribution and sales, has embarked on a collaboration with WOU to strengthen 
its human resource development and improve employee retention in all its subsidiary companies. 

The tie-up was formalised with the signing of a memorandum of understanding (MoU) at the
main campus on 4 May 2017 by WOU Vice Chancellor Prof Dato’ Dr Ho Sinn Chye and Dato’ Dr
Lim Weng Khuan, Director and Head of TCG subsidiary Tan Chong Education Services Sdn Bhd
(TCEdu). It was witnessed by Dr Andy Liew Teik Looi, Registrar of the University, and Irene Seow Ai 
Ling, Regional Head of Tan Chong Technical Institute, Penang. Also present were WOU Sdn Bhd 
Chairman Dato’ Seri Stephen Yeap and senior management staff.

With this, WOU has formally welcomed TCG into its Corporate Education 
Partnership Programme (CPP). The Group’s employees and family members, 
along with graduates of learning institutions under TCG,  
will now enjoy special tuition fee rebates when they take up part-time  
study at WOU. 

“This is part of the University’s continuing efforts to offer industry-relevant 
programmes to build up the talent pool of the participating companies 
and the nation,” remarked Prof Ho. He said WOU has to date forged smart 
partnerships with more than 180 public and private sector companies for 
the pursuit of tertiary qualifications in WOU.

He also urged TCG to explore the development of customised education 
programmes for their employees, similar to what WOU has achieved 
for Perodua. “We are ever prepared to develop HR capacity building 
programmes and shorter-term professional training courses with more 
private sector companies,” he said.

In his speech, Dr Lim said the MoU marked the beginning of an exciting 
collaborative journey with WOU to provide quality education and training courses/programmes for TCG employees. “This resonates very well with 
our Group’s objective of continuous learning to enhance the leadership and management competencies of our employees across all levels for their 
personal development, fulfilment of career aspirations and long term retention.”

He said TCG will promote WOU’s programmes through various internal channels while hosting previews and roadshows. “With an annual turnover of 
RM7 billion and about 12,500 employees in our Group with multiple industries, businesses and companies located all over Malaysia, we are excited 
about this CPP collaboration with WOU,” Dr Lim said.

Dato’ Dr Lim delivers his 
speech before the signing.

(TCSM) and Tan Chong Technical Institute (TCTECH) with 4 centres 
in Penang, Petaling Jaya, Kota Bharu and Sandakan. TCSM provides 
leadership and management courses/programmes for Group employees, 
while TCTECH provides automotive courses at certificate and diploma 
levels.
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Service excellence that  
complements quality learning 
Having service delivery that meets student expectations and offers 
an enriching learning experience is highly important for both existing 
and prospective students.

Vice Chancellor Prof Dato’ Dr Ho Sinn Chye said that the University’s 
quality courseware must be complemented by excellent service 
delivery to ensure strong and loyal student recruitment and retention.

“How we engage and interact with students is important. WOU 
wants to be recognised as a quality provider in the education services 
industry,” he declared, adding: “We want quality services to be our 
differentiator, making WOU to be the preferred destination for 
prospective students. We also want to provide dedicated service to 
enrich the learning experience of our existing students.”

“Education is a service-oriented industry. We have to make sure our 
products are industry-relevant and supported by excellent service 
standards which differentiate us, since we are one of over 600 higher 
learning institutions in the country, and we all offer almost similar 
programmes. What is not similar is how we deliver these products.”

This was the assertion made by Chief Operating Officer Yeong Sik 
Kheong in introducing the reinvented Client Service Charter of Wawasan 
Open University. The Charter represents ‘The WOU Promise’ which states: 

“We pledge to deliver excellent service to you in every aspect of your 
undertakings with WOU. We commit to serve you with promptness, 
accuracy and respect.”

Yeong stressed that WOU commits to give prompt responses, updates 
and suggestions along with accurate information and solutions, and 
these are girded by respect towards students in all interactions and 
delivery of services. 

“We will prepare, conduct and deliver all our services in a polite and 
courteous manner. We will honour, esteem and treat you with respect, 
care and understanding. We will listen with empathy, understand your 
needs and find appropriate solutions for you,” he elaborated.

“We will provide accurate factual information in all our manners of 
communication and interaction. We will listen attentively to your 
questions and enquiries to ensure our understanding of the situation,” 

he added, while promising that all enquiries, requests, suggestions and 
complaints will be dealt with swiftly.

Yeong also shared that the University will kick-start this culture of 
service excellence with staff training, enhancing of academic/technical/
admin support desks, and adopting the reward-recognition-reproach 
system. “We want to assimilate this culture throughout the value 
chain. We want to ensure it is supported by infrastructure. We will let 
the service provider decide what the key performance index is in all 
their services. We will evaluate, monitor and review this Client Service 
Charter.”

He concluded: “A chain is only as strong as its weakest link. Wawasan 
is only as strong as the weakest person. Let us lift up one another to do 
our best for the students.”

Answering during the Q&A session on how the Client Service Charter 
will differentiate WOU as a unique premier academic provider, Yeong 
replied that the Charter is a promise that students will receive a pleasant 
learning experience. In highlighting the power of word of mouth in 
attracting students, he remarked that the Charter will make WOU stand 
out not only as a provider of quality courseware but also of service 
excellence.

A town hall to 
inspire and share
with the WOU family

Wawasan Open University held a town hall session at its main 
campus on 14 June 2017 to update staff on developments in the 
organisation and the industry as well as to acquaint them with 
the reinvented Client Service Charter. Chairman of the Board 
of Governors Tan Sri Dr Koh Tsu Koon and WOU Sdn Bhd 
Chairman Dato’ Seri Stephen Yeap joined the session which 
was streamed via video conferencing to all regional centres.

Prof Ho addresses staff at the town hall.

“If an open distance learning institution wants to be recognised as a quality 
provider in the education services industry, it needs to focus on three selling 
points,” he said, listing these as courseware quality, learner experience and 
service delivery. 

“Of the three, the most discerning, hence demanding, is to constantly provide 
engaging learning support services that meet learner expectations. This calls 
for dedicated team efforts within the institution and at its regional centres.” 

Prof Ho stressed that WOU’s Client Service Charter is to be understood 
as a pledge by all categories of staff, whether academic, administrative 
or technical, to provide excellent service especially to learners. “We want 
to achieve customer satisfaction, be there when needed, create value for 
customers, enrich customer experience and exceed customer expectations,” 
he said.

He remarked that to make it work, WOU has to put in place the necessary 
infrastructure, staff training, standard processes and technology support. 
“We want to build a culture of providing effective service and working 
efficiently. This should reinforce our expressed ‘values’ of upholding high 
institutional standards; celebrating the diversity of our students; recognising 
our employees; valuing citizens and the community; and instilling academic 
freedom and fairness.”

A special Client Service Charter for the finest learning experience

The crowd at the town hall.

Yeong expounds on the Client Service Charter.



Dr Koh Tsu Koon is new 
Board of Governors Chairman

Johor Bahru Regional Centre Director Dr Ng Peng 
Long congratulates Leong on his gold medal.

for innovative final-year project
WOU technology student wins gold

There was a significant changing of guard recently at WOU as Tan 
Sri Dr Koh Tsu Koon, the University Pro-Chancellor and Chairman 
of the Wawasan Education Foundation, added another leadership 

feather in his cap.  He took over as Chairman of the Board of 
Governors of WOU in March, succeeding Tan Sri Emeritus Prof 
Gajaraj Dhanarajan who retired on 28 February 2017. 

Dr Koh said he was honoured to be handed the reins previously 
held by Prof Dhanarajan, adding that he hoped to successfully fill 

his ‘big’ shoes. As new chairman of the Board of Governors, 
he called on everyone in WOU “to continue with the vision 
and values of our founding fathers” to offer courses that 
are flexible, accessible and affordable.

Dr Koh was proclaimed as the first Pro-Chancellor during 
WOU’s third Convocation Ceremony on 24 November 
2012 which was presided over by then Chancellor, the 
late Tun Dr Lim Keng Yaik. He was appointed Chairman of 
the Wawasan Education Foundation on 23 October 2013.

He was Chief Minister of Penang for 18 years from 
October 1990 to March 2008, during which time he 
helped to drive the state’s industrial transformation 

towards high-tech, high value-added research, development 
and design. He oversaw the expansion of industrial parks 

and local small and medium-sized industries and of enhanced 
infrastructure with the expansion of the airport, container terminal, 
water supply and Penang Bridge.

He later became a Senator in the Dewan Negara until mid-2014 and 
a minister in the Prime Minister’s Department from April 2009 till 
May 2013.

Dr Koh has been a member of Parti Gerakan Rakyat Malaysia 
(Gerakan) since 1982. He served as national Youth Chairman (1983-
1990), national Vice President (1990-2005), and national Deputy 
President (2005-2008) of Gerakan. He was appointed as the Acting 
President from 8 April 2007 until his formal election as President in 
November 2008. He resigned from the position in May 2013. 

At state-level he held the posts of Penang Gerakan Chairman 
(1996-2008) and Penang Barisan Nasional Chairman (1990-2012).

Dr Koh started his career in 1975 as a lecturer in the School of 
Educational Studies at Universiti Sains Malaysia (USM), Penang where 
he rose to become Deputy Dean (1978-1982). He was elected the 
Member of Parliament for Tanjong in 1982, keeping the seat until 
1986 when he went on to become the political secretary to second 
Penang Chief Minister, the late Tun Dr Lim Chong Eu (1986-1990).

A technology undergraduate from Johor Bahru did Wawasan Open University 
proud when he won a gold medal for his entry to the recent Innovation and 
Technology Competition (INOTEK 2017) at Universiti Teknikal Malaysia Melaka 
(UTeM) based on his final-year project.

Leong Tian Yung, 27, while in the last semester of his Bachelor of Technology 
(Hons) degree in Electronics (BTEL) at WOU, had presented his project titled High 
School Educational Kit for Learning Mathematical Transformation which he 
conducted from 1 January to 23 April this year.

It was conceived for the development of a practical electronic educational kit 
that can be used by secondary students and teachers in school to generate better 
understanding in the learning and teaching of transformation in mathematics.  

He constructed the project’s prototype using different types of electronic 
components and hardware, including an Arduino mega board, keypad, resistors, 
LEDs and buzzer. He had worked creatively and diligently under course coordinator 
Dr Magdalene Goh Wan Ching, a senior lecturer with WOU’s School of Science & 
Technology (SST).

Vice Chancellor Prof Dato’ Dr Ho Sinn Chye lauded Leong for “his enterprising 
effort and commendable achievement”, and urged other students to emulate 
his endeavour. Dean of SST, Associate Prof Dr Wendy Bong Chin Wei, also 
congratulated him for his creativity and hard work.

The annual competition, which focused on the theme of ‘Creativity & Innovation 
in Engineering & Technology’ this year, was organised by UTeM’s Faculty of 
Electronics and Computer Engineering (FKEKK) on 3 May 2017. Supported by the 
Ministry of Higher Education, INOTEK is a platform for undergraduates from higher 
learning institutions in Malaysia to showcase their creativity and competitiveness 
by submitting their final year projects. 

“Transformation can be defined as the movement of a certain 
object in the coordinate plane,” Leong explained. 

“The project covers the important sub-topics of translation, 
reflection and rotation. This educational kit can help students 
mainly in high school to study the topic of transformation for 
finding the image of a shape or object of certain coordinates.”

The kit consists of 12 questions, which means four questions 
for each sub-topic, for the user to find the image of the object. 
Students can easily find the image according to the questions 
given and check their answers.

“The kit proposes to be more efficient compared to using a grid 
paper to teach the students as it saves time and reduces teacher 
workload,” he added. 
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It is said that no matter how well one performs in academic studies, there is nothing like the experience of the 
real working world. A total of 42 full-time Bachelor’s degree students from WOU’s main campus in Penang 
were recently exposed to the rigours and complexity of employment when they each participated in a 3-month 
industrial training programme with a private sector company. Whether their foray was with an MNC or an SME, 
the direct hands-on involvement with the industry of their choice gave them a rare glimpse that transformed their 
outlooks on the subjects of their studies in varsity. 

Here six students share how they got to apply their knowledge, refining and polishing the skills they had been 
taught in class, in the course of their brief but precious working spell.

Chew Khai Hang is pursuing a Bachelor of Business 
(Hons) in Sales and Marketing. He was attached to the 
Training Department in Flextronics where he reported 
to the Training Manager. His ambition is to become a 
successful salesperson.

I was given the responsibility to come up with 
innovative ways to promote and attract staff from 
other departments to join the in-house training 
courses.”

I had to design the advertisement, with both content 
and graphics, based on the course outline and 

information. This was for the purpose of publicising the training through internal 
communication channels like the company TV, brochure, board and so on. I did 
this for two training courses which managed to attract 20 to 30 participants as 
targeted.

My job required me to call staff and highlight the training. I also prepared the 
training room, such as making arrangements for the multimedia, workshop 
materials and training forms, and checked to ensure the right staff attended the 
training courses on the different specialisations.

I was also asked to design the framework for an in-house training portal for staff 
access only, which I did, to allow the training department to later upload content. 

I was directed to do research on two newly purchased 
robots and present ideas to my boss on how they can 
be effectively used to conduct the training courses. 

The internship improved my marketing, 
communication and oral presentation skills.  I 
constantly needed to communicate with my boss and 
other department heads by phone, email or face-
to-face, and get their cooperation to influence their 
subordinates to join the training classes.  I learnt a lot 
about designing, advertising and getting the target 
audience to buy your idea and product.

I find that WOU courses like Strategic Marketing 
and Workplace Communication Skills had really 
equipped me with knowledge on how to grab 
people’s attention, how to influence the target 
group by elaborating on the benefits and outcome, 
by giving them precisely what they want and need. 
These skills came in handy in persuading the staff to 
join the training courses. I could use SWOT (strengths, 
weaknesses, opportunity and threat) analysis to 
determine the cost, time consumed, benefits of the 
training, and so on to make my case.

Devapraba Nair Ramesh Nair is studying for a Bachelor 
of Business (Hons) in Management. He was attached to 
Great Eastern Assurance (Penang) Super Group, Farlim, 
where he reported to Mr Lim Wui Leong, the branch head. 
He aspires to become an entrepreneur.

I was basically like an insurance agent. For the first two 
months, I attended many meetings to get some basic 
knowledge about insurance, how to approach clients and 
what benefits there are for the agent and clients. They 
showed us the different ways to engage in conversations 
if we want to get information, become connected and 
draw someone’s interest to insurance. I feel I can apply this 
knowledge to all kinds of enterprises as it makes you more 
business-minded, more confident in attracting customers 
and clients, and allows you stand out above the rest.”

With this new knowhow, I was able to approach and 
talk to my friends, family and acquaintances about what 
insurance is. I elaborated to them on the importance 
of insurance, the benefits, the premiums payable, and 
types of insurance suitable for them according to what 
they can afford each month. I also learnt how to study 
market trends and insurance demand from my supervisor. 

to share Full-time students
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The internship helped to sharpen my one-on-one 
face-to-face conversations and built my confidence, 
especially when I started to open up more and 
interacted with the other agents and clients. 
Watching the agents approach and convince people 
to buy the insurance was fascinating. It gave good 
foundational knowledge which I can use when I start 
up my own company to sell a product or service that 
the market needs.

WOU courses like Managing International Business 
and those related to human resource management 
provided some basics on how I should handle and respond to people in a 
positive way, no matter what their negative reaction or comments. 

I spent long periods listening to the sharing sessions by successful achievers 
in insurance from the different Super Groups, and their stories taught me 
that I need to keep myself motivated towards my goals. One particular 
sharing by an agent from a poor background was on how he was driven 
by his wanting to give something back to his mum, who had sacrificed 
much for him. So he pushed himself until he was able to buy her a car. He 
personally told me to keep myself motivated and to never forget my goals, 
even in the face of obstacles.



Premmela Kumaran is on track towards 
achieving a Bachelor of Business (Hons) in 
Logistics and Supply Chain Management. She 
was attached to Opto Logistics (M) Sdn Bhd, 
Butterworth, where she directly reported to the 
Founder/Manager, Mr Simon Hoo.  She wants to 
become a logistics executive.

I did all kinds of tasks, from administrative - 
like keying in data on transportation into the 
Pelkon III system for tracking the movement of 

containers and goods - to customer service. I followed up with customers/clients 
on payments and made appointments to discuss the company business.”

I had the rare privilege of following my manager to visit various logistics 
operations. I saw trucking, warehouse, inbound and outbound cargo, shipping 
out of goods from the cargo terminal, weigh-ins and filling-up of different 
freight forwarding forms. The company ships out goods to local and overseas 
destinations like Thailand and Singapore, and mainly China.

Lim Ru Shuang is endeavouring 
towards a Bachelor of Business 
(Hons) in Banking and Finance. 
She was attached to the Customer 
Service Department of Link Wealth 
Advisory Sdn Bhd, Jelutong, where 
she reported to the Manager for 
Penang. She aims to work in banking 
where she hopes to rise to reach a 
managerial-level position.

My work involved creating a new 
template for posting and uploading on the company’s Facebook 
and website for recruitment of agents to sell our financial savings 
plans such as that for retirement. I participated in road-shows at 
shopping malls, talking to the public about buying our plan. Before 
doing all these, I had to first become informed about the company 
and its products.”

For the recruitment postings, my supervisor provided information 
on hiring of staff for administration, or for part-time and full-time 

hands in our road-shows. Armed with this, I created the template 
and design for the vacancies to be posted. 

After the road-shows, I followed up with prospects by phone and 
face-to-face appointments in order to present the savings plan 
when they have more time to sit down and listen properly. I also 
did data-entry and quotations for the new customers on the 
premiums for the savings plan. From attending the road-shows, I 
was exposed to all sorts of customers, the good and the bad, and 
this was a good experience. 

The internship improved my communication skills, since I had to 
talk to customers and the boss. I also gained knowledge on the 
technical aspects of finance, especially regarding savings and 
insurance, from attending the in-house talks and subsequently 
going out to do these things first-hand.  

Courses at WOU like Personal Financial Management offered 
helpful pointers that I could use to convince customers that it is 
important to save and buy our savings plan, and about premiums, 
interests and expected returns for customers.

I was able to further enhance my communications 
skills as I needed to speak to clients and to the other 
staff. I coordinated appointments and accompanied 
my boss to meetings with prospective new clients to 
discuss our company and business, and to promote 
our operations.  This really built up my confidence 
in speaking to strangers, and I learnt to be more 
independent.

I had taken courses like Introduction to Logistics 
and Supply Chain Management, Freight Transport 
Management and Supply Chain Management at WOU 
which helped me to understand the different aspects 
of freight forwarding better on my visits there.

Cheah Wan Juin is pursuing the Bachelor of Business 
(Hons) in Management. She was attached to the Oxford 
Language Centre Sdn Bhd, Bertam, where she reported 
to the Director. She aims to work in Human Resources or 
any other position that deals with managing of people.

My daily job was data entry and helping the marketing 
department to promote their programmes for children 
and adults, and to conduct the sale of their publications 
inside and outside the centre.“

I went for road-shows and programme previews held in 
other companies, since some of their employees were 
taking our programme. I explained about our programme 
to employees when they came to inquire at the language 
centre and during road-shows.
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I found that my decision-making skills improved 
because at times I had to decide for myself, 
instead of seeking permission from others. 
For example, when faced with issues about 
payment, such as when a customer wanted 
to settle by instalments, I was able to make 
a decision after talking to them on the best 
option.  I communicate much better now and 
have learnt to be rather independent and do 
things on my own with confidence.  

I feel that the courses on human resource at 
WOU are very important because one has to learn to manage many staff 
in an organisation, all with different temperaments. The IT related courses 
at WOU helped me with my data entry tasks and allowed me to identify 
the software programmes needed for efficient work.



Become employable graduates with 
“future-proof skills”, new full-time students urged
The Vice Chancellor recently welcomed a new group of on-campus 
learning (OCL) freshmen who began their journey towards a valuable 
degree qualification at Wawasan Open University’s main campus in 
Penang.

In lending some pearls of wisdom, Prof Dato’ Dr Ho Sinn Chye urged the 
students to use the opportunity of full-time study at WOU by picking up 
vital soft skills and making it their goal to become successful employable 
graduates.  

He advised them to question in their own minds how they can groom 
themselves to become a successful employable individual and stand out 
among the sea of graduates produced in the country every year.

Forbes Foo Guang Xen is pursuing his Bachelor 
of Business (Hons) in Management. 

He was attached to the Enhanced Due Diligence 
(EDD) Department, the Screening Resolutions 
Services (SRS) Department and Operations at 
IntegraScreen (M) Sdn Bhd. 

He reported to Manager of Operations, Iver Ooi. 
He wants to work in sales and marketing, since 
this will allow him to venture out and use his 
interpersonal skills when meeting people. 

At the EDD Department, I carried out research according to clients’ 
request, like compiling reports or making background checks on a 
particular subject. I used research tools like Google and company-owned 
resources to compile and submit the required report to my supervisor, who 
forwarded it to the case manager, who in turn passed it to the client.”

In SRS, I screened batches of names that were sent to us for our 
database to check if our clients/customers were involved in any money 
laundering or illegal activities.  In operations, we offered direct support 
where I helped to maintain and update EDD’s web platform. 

Through the training, I learnt how to effectively use various 
web search tools for research and brushed up on how to 
prepare reports. The process of screening names taught me 
to work fast and efficiently because we had something like 
100 names to screen a day and it was not as easy as just 
‘click, click, click’. We had to go through multiple steps to 
screen the subject. 

Lastly, in operations, I learnt how to liaise with people 
more effectively via email and the company’s own direct 
messaging chat platform.  Once I received an email request, 
I promptly made the necessary changes on the website, or 
if needed, for clarification I directly messaged the analyst. 
All these sharpened my communication skills.  

From my training, I realised that if you want to get to know 
someone, you have to take the initiative, smile more often 
and approach people - and surely they will start to open 
up. The oral presentations for each course in WOU actually 
helped build my confidence, making it easier for me to 
mingle and talk when opportunities arose so that I could 
get to know more people.
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“We want to equip you with future-proof skills, so that you become 
readily employable in the job market. Most employers are looking out 
for such skills during job interviews,” he said in his welcoming remarks 
during the orientation session participated by 25 students on 5 May 
2017.

“How well can you think? How well can you analyse? You learn these 
not from your courses alone but from other academic activities along 
the way,” he said.

Prof Ho challenged them to open up their minds, cultivating proficiency 
in traits that are sought-after by employers - such as critical thinking, 
analytical thinking and the ability to work with others.

He also told them to work on improving their English, the lingua franca 
of business and global communication. He said WOU offers a useful 
training ground to gain strong command of the language. “The way 
you talk to a lecturer, the way you ask questions in class, in exams 
and the chats you have with your classmates in the cafeteria are all 
opportunities to train and improve your language skills. Prospective 
employers look out for all these things in interviews.”

From the beginning of their academic journey the students should be 
focused on their set goals. He said this commitment will motivate them 
to keep improving and be prepared for the job market. “Your mission is 
to graduate as an employable graduate of WOU,” he said.

Prof Ho emphasised three steps as being particularly essential. He urged 
them to familiarise themselves with the learning management system in 
WOU, get to know their Academic Advisors well, and understand exactly 
what they want to achieve.

The students were later led in an oath-taking by 
Sharvintheraan Ravi, who newly enrolled in Bachelor 
of Business (Hons) in Management for the May 2017 
intake. 

Prof Ho also presented the Dean’s List awards, with 
16 students named for their excellent results in 
the September 2016 semester.



Industry players in Penang must keep pace with emerging new technologies that 
have impact on supply chain management (SCM) if they are to stay ahead in the 
highly competitive global market.

WOU Pro-Chancellor Tan Sri Dr Koh Tsu Koon made this assertion when 
recounting how during his tenure as the Chief Minister of Penang, logistics 
and supply chain were the most important elements in his administration’s 
promotion of industrial growth in the state.

He shared his experience of pushing the federal government for infrastructure 
facilities like the new container port, and new air cargo and freight forwarders’ 
complex, to facilitate logistics and movement of goods. 

He recalled efforts to build a strong supply base in Penang through the Global 
Supplier Programme of Penang Skills Development Centre (PSDC), for small and 
medium-sized enterprises (SMEs) to upgrade their technologies and expand 
networking to support the expanding industrial sector.

For example, his administration managed to get the US-based tech corporation 
Dell Inc to be based in Penang in the early 1990s, sweeping aside competition 
from Singapore. This happened thanks to certain initiatives in logistics and costs 
that successfully enticed Dell to Penang, thereby ensuring business for local SMEs.
Stressing that the Dell experience showed that situations can change very fast, 
he said: “If we don’t keep running, we are going to be left behind.”

He said a lot of work is needed to help SMEs adopt the latest technology and 
stay competitive. “Though good for higher productivity and quality, emerging 
technologies are extremely disruptive to SMEs and to the whole economy in 
terms of labour supply, the skill sets needed, etc,” he said when opening the 
roundtable on Emerging trends of technologies in SCM at the WOU main 
campus on 12 January 2017.

He also stressed that it is crucial for educational institutions to produce people 
that are knowledgeable, and yet flexible enough and willing to continue to learn, 
“or else we risk losing jobs to Vietnam and even Myanmar”.  He called for strong 

Keeping pace with emerging new technologies in SCM

Local small and medium-scale enterprises (SMEs) need to migrate their 
operations to industry 4.0, also known as the “fourth industrial revolution”, 
if they want to survive in the current economy and prevent multinational 
corporations (MNCs) whom they work with from relocating.

Penang Skills Development Centre (PSDC) chief executive officer 
Muhamed Ali Hajah Mydin expressed this concern during his 
presentation on Industry 4.0 Centre of Excellence at a roundtable 
meeting titled Emerging trends of technologies in SCM at the WOU 
main campus on 13 January 2017. 

He said this latest industrial revolution began in Germany in 2011 
to address customer demand for tailor-made products. A company 
must deliver customised products if it wants to survive. “Industry 4.0 
is a combination of Internet of things (IoT), Internet of Services (ioS), 
Internet of People (ioP) and Internet of Data (ioD) where everything is 
connected to serve the customers,” he explained.

He said many German and some American MNCs in Penang have already 
started migrating their operations to industry 4.0. Since almost all SMEs 
in Malaysia are dependent on MNCs, it is imperative to follow suit to 
survive and thrive. “For this to happen, the SMEs need the talent and a 
proper supply chain,” he said. 

However, a study by a Taiwanese company on Malaysian SMEs showed 
that the majority of them are still at the “2.0” level. 

Muhamed Ali remarked that in the industry 4.0 environment, workers 
must be multi-talented with knowledge of big data, analytics, cloud, 
cyber security and so on. Efforts to improve the supply chain must also 
be implemented to support the industry’s environment since it is an 
important part of industry 4.0.

On the impact of industry 4.0, Muhamed Ali said the revolution could 
create greater inequality in the workforce as automation will displace 
workers, leading to disruption of the labour market. “In industry 4.0, 
talent, more than capital, will represent the critical factor of production. 
This will give rise to a job market increasingly segregated into ‘low-skill/
low-pay’ and ‘high-skill/high-pay’ segments, which in turn will lead to 
an increase in social tensions,” he said.

He highlighted that PSDC, as a centre for excellence in industry 4.0, is 
focusing on educating SMEs for the purpose of creating awareness, talent 
development and skills migration. PSDC has already upgraded its labs and 
machines to industry 4.0, and developed a curriculum to educate workers 
as well as graduates of universities, colleges and polytechnics.

He cautioned that the MNCs will look for other locations if SMEs in 
Malaysia are not ready to migrate. He called on them to make the 
transition towards making workers and graduates multi-talented since 
half of the nation’s GDP comes from manufacturing. 

He also stressed that MNCs require SMEs to understand cloud, data analysis, 
etc in order to provide customised products and value-added services.
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Why SMEs must 
embrace industry 4.0

strategising and close collaboration amongst our local captains 
of industry and those in logistics and higher education to better 
position Penang as an investment destination. 

Earlier, Vice Chancellor Prof Dato’ Dr Ho Sinn Chye said industry 
4.0, or the “fourth industrial revolution”, has disruptive impacts 
but also offers opportunities for industries to create jobs and for 
universities to produce employable graduates that meet the demand 
of industry 4.0 companies. He said those involved in white collar 
and administration jobs will feel the stress of this disruption, as 
computing, engineering, programming, and mathematics will gain 
more importance. 

About 50 industry experts and SCM practitioners attended the two-
day roundtable organised by WOU in collaboration with the PSDC.



Monthly fitness treats full of zest and surprise
As part of its commitment to motivate staff to keep healthy and fit, WOU has introduced a monthly sports and recreational activity programme 
in which university employees are free to take part. Under the arrangement, every department and school takes turns to organise an event, 
beginning from April 2017 till March next year. While spurring staff and students to sweat it out, the programmes also make sure that they are 
all held in a spirit of togetherness and enjoyment.

The upcoming activities include piloxing, captain ball, yoga and jogging/walking along Gurney Drive. To give a taste of the fun to come, here 
are two energetic and entertaining events that have been held thus far.

A Latino-inspired bash with ever-popular Zumba

Sweating it out with power-packed Tabata

The Finance Unit kicked off the monthly activities schedule by 
organising an hour-long Zumba fitness session at the main campus on 
20 April 2017, followed by another one on 26 April. Led by a trained 
Zumba instructor, the sessions saw staff sweating it out while grooving 
to the beat of the rhythmic music to get in shape and shake off stress.

Few Malaysians may be aware that Zumba was inspired by Latin 
American and street dancing when it was founded in Miami in 2001. 
Certainly, it does not fail to live up to the exuberance and spontaneity 
that that these dances are known for world-wide. For they infuse the 
zesty, engaging tempo of the dance genres into exercise, to make it a 
pleasurable way to observe a physical fitness routine.

Indeed, many people absolutely love Zumba. Though it traditionally 

used Latino-inspired music, Malaysians nowadays perform the moves to 
upbeat and catchy music selections from around the world – Western 
pop, Bollywood, keroncong and even dangdut. Most classes begin with a 
warm-up session and finish with a cool-down period. 

Zumba is a full body workout that engages every muscle group of the 
body, combining fast and slow dance moves. From head and shoulder 
rolls that loosen up the neck and warm up the upper body, to footwork 
that strengthens and stretches calves and ankles, it touches on nearly 
every muscle and joint. 

A Zumba workout offers cardio and strength training, since it puts 
together high-energy dance moves with traditional exercises like chest 
presses, lunges, squats, arm curls, overhead raises, and so on. It is said 
that about 800 to 1,000 calories can be shed in an hour-long class! 
What’s more, one does not even feel exhausted while doing it as it is 
quite relishing and delightful, what with the music and the company.

There is a psychological aspect to it too. Zumba is known for improving 
mental health while enhancing one’s physical image. It helps uplift your 
mood, clear your mind and boost your self-confidence. It certainly helps 
to perk up your attitude and spirits as you get in shape.

Overall, the Zumba sessions were electrifying and pleasant, and made 
working out and exercise seem so fun that those who attended hardly 
noticed the time passing by. 

When it was announced that the School of Business and Administration 
was organising an Aerobics and Tabata workout at the main campus on 
May 3rd and 24th, the first reaction was: “What’s that?” 

Not many people have heard of Tabata, a workout developed in 1996 
by scientist Dr Izumi Tabata to improve fitness and help lose weight in a 
short period. 

When the 45-minute sessions took place, staff members were pleasantly 
surprised to be exposed to the unique exercise with its 4-minute high-
intensity interval training.  It is said that every 4 minutes or one ‘tabata’ 
can do more towards increasing lung capacity, resting metabolic rate 
and helping to burn fat for a leaner look, than an hour of steady-rate 
exercise.

The sessions started with proper warm-up of around 5 minutes to 
prepare for the workout which turned out to be surprisingly demanding.  
Those who participated were sure to tell you one thing after what they 
went through: “Be prepared to sweat.”

For the exercise 
entails hard training 
over 20 seconds 
followed by 10 
seconds of rest, 
with the pattern 
repeated as many as 
seven times. One’s 
endurance builds 
gradually the more 
one practises with 
increasing intensity each time.

One distinct benefit of the workout is its flexibility as one can 
incorporate various types of exercise routines. You can pick any activity 
like running, sprinting on a treadmill, jumping rope, squats, push-ups, 
leg raises, burpees, stair sprints, or biking.  You can do the workout 3 
times or 12 minutes per week, allowing yourself at least one full day 
to recover between workouts. Just eight minutes every 3 days can turn 
your body into a fat-burning engine, it is said.

The participants of the sessions were certainly fatigued and a bit sore 
the next day. But those who practised the exercise again at home did 
feel their fitness perking up as their bodies began to adapt.

The experience was part and parcel of WOU’s many surprising treats to 
equip staff members with as wide a knowledge as possible on improving 
physical well-being and endurance.
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Few sporting activities offer the remarkable mix 
of fun, relaxation, scenery, physical fitness and 
teamwork that kayaking gives. Those who have tried 
it cannot help but be captivated by the stirring and 
carefree adventure which it never fails to provide.

Though a kayak is like a small canoe propelled by 
a paddle, it can be quite secure and balanced even 
in rough waters. Most people can master the art 
and discipline of kayaking with good practice. It is 
known to be done on wild rivers and placid streams, 
as well as on wide open seas. 

Kayaking opens the senses to help one become alert, 
while demanding paddlers to exert their physical 
prowess to stretch the limits of their stamina and 
fitness. Perhaps the most alluring aspect of it is 
that it is done in the outdoors, where one moves 
amid the great expanse of nature, spontaneously 
discovering an awesome sense of intimacy and 
connection with our environment.

To ensure the experience is positive and beneficial, 
observing safety guidelines is a must. It is never a 
good idea to go kayaking alone. Being in groups 

adds to the fun and also helps to ensure assistance 
and support when required. One must also wear a 
life jacket, properly strapped, and begin only under 
a certified trainer. 

Be familiarised with proper techniques of paddling 
while on the shore before venturing onto the water, 
to ensure the experience remains enjoyable and to 
avoid getting exhausted. After repeating the strokes 
on land, first take the kayak to shallow calm waters 
before becoming ready to take the journey onto 
deeper waters. Also, make sure you select your route 
beforehand and check the weather forecast to know 
the expected weather conditions for that time of 
the day.

And finally, if you happen to tip 
over and get wet, do not panic. 
With your life jacket properly 
strapped on, you will stay afloat. 
It’s all part of the adventure of 
the outdoor sport – enjoyed with 
keen focus on technique, safety 
and a good dose of fun.

“It was a wonderful and memorable experience as it was my first time 
kayaking. I do not know swimming but I felt safe in the presence of 
the two trainers who looked out for us. I appreciate the coordination 
by GSA colleagues; everything was so streamlined. An instructor 
explained the safety features in kayaking and provided safety jackets. 
Before starting, we were asked to perform basic exercises and stretches. 
My family back home in India were happy to learn about my exciting 
experience and they too look forward to come and join one of the 
future sessions. I was worried at first about the depth when I went on 
the water, but the instructor assured me that it was only half a metre 
deep. Overall it was a really enjoyable event with colleagues! I plan to 
be a regular for kayaking.”

- Associate Prof Dr Ramesh Chandru Sharma

“My friend and I had great fun kayaking. We were initially afraid to 
enter the water but with the instructor’s guidance, and monitored by 
a GSA colleague, we felt secure and confident to kayak.  This thrilling 
adventurous activity is a healthy outdoor exercise and boosts my self-
confidence.”

- Puvaneswary Raju

“My first time! It was very exciting and fun, and helped me to come 
out from my inner fear.”

- Himadevi Gopal Krishnan

“Great fun and good exercise! High tide would be better as then the 
water is cleaner and fresh. The first few sessions were free and the 
rate is affordable.”

- Kevin Tan Pooi Soo

New kayaking adventure for WOU staff and students

The discipline, rigour and art of kayaking with nature

“It builds your stamina, and as you enjoy the clear waters and 
calming waves it helps release stress and makes you feel peaceful.”

- Schul Faraj Kadiron

“Kayaking is a good exercise for upper body strength and to build 
one’s confidence. This activity provides the movements that our body 
needs and exposure to vitamin D. It is always nice to experience 
Penang from the point of view of the sea - something different than 
looking from the shore to the sea. You can kayak in the morning or 
afternoon as long as the weather and the sea are good. With safety 
measures in place and knowing the basics of paddling and steering, 
one can already start. When you fall into the water, keep calm and 
your life jacket will help you float.”

- Choy Paik Lin

Dr Ramesh kayaking for the very first time.
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Making sure the life 
jacket is properly tied.

University people are better known for wading in research, studies 
and work all day long. At WOU, staff and students alike now have the 
opportunity to step out of the academic and bureaucratic wet pool to 
have some literal soaking, splashing fun with the sport of kayaking. 

This thrilling recreational activity on the picturesque sea around Penang 
island is organised by the General Services & Administration Department 
(GSA) which has run the programme every weekend since 4 March 2017.

The response has been exhilarating. Most of those who have participated 
thus far had never done kayaking before. However, the experience they 
underwent in taking their tiny but sturdy vessels on the lapping sea 
turned out to be an unforgettable and delightful adventure of discovery.

Some of the participants have enthusiastically shared the excitement 
and the benefits that they found in the activity.
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The University would like to hear from you. Whether it’s a view, a comment or even 
a question, don’t hesitate to drop us a mail at mediainfo@wou.edu.my
For more details, visit wou.edu.my

Get the latest WOU updates from
Facebook and Twitter!

Follow us:
http://www.facebook.com/WawasanOpenUniversity

Follow us:
http://twitter.com/WawasanOU

Main Campus
Wawasan Open University
54 Jalan Sultan Ahmad Shah, 10050 Penang, Malaysia.
Tel: 04-218 0333  I  Fax: 04-226 9323
Email: enquiry@wou.edu.my
WOU Regional and Learning Centres
Open Tuesday to Sunday: 10.00am - 7.00pm

Penang Regional Centre
54 Jalan Sultan Ahmad Shah, 10050 Penang, Malaysia.
Tel: 04-218 0133/4  I  Fax: 04-228 4500
Email: ro_pg@wou.edu.my

Ipoh Regional Centre
Wisma Gerakan, 80 Persiaran Greenhill, 30450 Ipoh, Perak.
Tel: 05-242 6323 / 243 6323  I  Fax: 05-254 9323
Email: ro_ip@wou.edu.my

Kuala Lumpur Regional Centre
Level 3 Menara PGRM, 8 Jalan Pudu Ulu,
56100 Cheras, Kuala Lumpur.
Tel: 03-9281 7323 / 9283 8323  I  Fax: 03-9284 9323
Email: ro_kl@wou.edu.my
(Library Services available Tuesday to Sunday,
10.00am-7.00pm)

Bandar Utama Regional Support Centre
L2-6 & 7, Wisma BU8, 11, Lebuh Bandar Utama,
Bandar Utama, 47800 Petaling Jaya, Selangor.
Tel: 03-7629 7223 / 7629 7123  I  Fax: 03-7629 7023
Email: rso_bu@wou.edu.my 

Klang Regional Support Centre
No. 41(Ground Floor), Jalan Kasuarina 2/KS7,
Bandar Botanic Capital, 41200 Klang, Selangor.
Tel: 03-3325 2353 / 3325 2373  I  Fax: 03-3325 2313
Email: rso_klg@wou.edu.my

Johor Bahru Regional Centre
17 & 19 Jalan Jaya 2, Taman Jaya, 81300 Skudai, Johor.
Tel: 07-556 4323 / 556 6323  I  Fax: 07-554 9323
Email: ro_jb@wou.edu.my

Kuching Regional Centre
14 Westin Avenue, Jalan Tun Jugah,
93350 Kuching, Sarawak.
Tel: 082-578 923  I  Fax: 082-576 923
Email: ro_kc@wou.edu.my

019-474 9323

With his heart set on the hospitality industry, 
Muhammad Farid Arsyad Foad aspires to some 
day run a profitable restaurant. The 22-year-old, 
who hails from Penang’s famous tourism belt of 
Batu Ferringhi, even sees it as a stepping stone 
towards having his own hotel in the future.

To help realise his earnest ambition, Farid 
enrolled in the full-time Bachelor of Business 
(Hons) in Management programme during 
the May intake at WOU. He already holds a 
Diploma in Hospitality Business Management 
from DISTED College. 

“I am interested in Business Management 
because in the future, I want to open up my 
own business, dealing in food and beverage. 
I hope to start small from a restaurant and 
eventually run my own hotel,” he says.

His friend, who also previously studied at 
DISTED before enrolling for a full-time Sales 
and Marketing degree programme in WOU 

Ameline Lai Ying Ling was always fascinated 
with the banking line, but somehow 
followed her friends in pursuing a diploma in 
multimedia. However, she recently reverted 
to her original interest, and found in WOU 
an ideal bachelor’s degree in business and 
finance to help her realise her ambition.

Two youths find a home for their dreams and goals in WOU

Bukit Mertajam girl targets a banking degree with minimal financial pressure

Fulfilling a Batu Ferringhi lad’s vision in the world of hospitality
last September, had recommended WOU to 
him.  “She told me that WOU is very good for 
its business programmes, that the main campus 
is a nice place to study, and about the friendly 
environment here,” Farid says.

“Also, the tuition cost is very cheap compared 
to other institutions. Most of the lecturers in 
DISTED advised me to come here as well.”

While studying in college, Farid had worked for 
some three years as a server in the hotel line 
in Penang. “I learnt how to manage food and 
beverage costing, how to generate more income, 
how to get business, how to run things. It was 
all pretty interesting,” he recalls.

“I really look forward to studying here to gain 
more knowledge about business so that it will 
help me realise my future plans,” says the eldest 
of four kids. Farid’s father is a trader in the 
Tanjung Tokong market while his mum works 
as a HR manager in a multinational company in 
Butterworth.

With his inspired outlook and dedication to 
undertake the programme at WOU, he may 
well see his vision to run his very own hotel 
fulfilled in time to come.

“Now I have changed back to my desired 
field. I like banking because one of my aunts 
is working in a bank and I have many friends 
pursuing banking-related programmes,” she 
says.

“It is interesting to learn how to manage 
money, how to manage people, how to talk 
to customers. My biggest dream is rise to 
managerial level in banking,” adds Ameline, 
the youngest of three children.

The 22-year-old from Bandar Perda in Bukit 
Mertajam enrolled for the full-time Bachelor 
of Business (Hons) in Banking and Finance 
programme in May. She holds a Diploma in 
Multimedia Communication Design from Han 
Chiang College. 

“I found out about WOU from my brother 
because he has friends who have studied 
part-time here while they worked,” she says. 

“I however prefer full-time study so that I 
can fully focus on my studies.”

“After learning from my brother, I searched 
online and also spoke to a Penang Regional 
Centre staff.”

Ameline needed an affordable prospect in her 
pursuit of higher studies so as not to burden 
her father with financial pressures. “WOU 
is very good as it gives ample opportunity 
and options for students who face financial 
problems,” she says.

Her father works as a manager in a paints 
supply factory in Bukit Mertajam and her 
mum is a full-time homemaker. They may 
soon see their youngest child scaling the high 
stepladder of success in the formidable and 
rewarding industry of banking and finance.

12in the lives of people 


